
While driving or parking your car, lock the doors and keep the 
windows closed. 

If you get a flat tire, or someone tells you something is wrong 
with your car, you are bumped from behind or you are being 
followed, do not stop. Seek police assistance or drive to a busy 
shopping center.

Avoid stopping when a stranger asks you for a ride.

If you need to check a map, do so in a public and secure area or 
ask a police officer for help. Do not stop in front of strangers.

Traffic infractions are to be paid at banks, never directly to 
police officials.

If you travel to areas far from your hotel, you must carry your 
passport and be cautious. If you stay within close range of your 
hotel, keep your documents in a safe box and carry a copy of 
your passport with all the relevant information.

Never leave money, credit cards, bags or valuables in the car.

When possible, try to park in the parking garages, never in the 
streets.

Tips for having a great and safe vacation in Costa Rica

Complaints against any tourist service:
Central Offices. Tel: 2291-5811 
E-mail: quejas@ict.go.cr Fax: 2291-4739
Tourist Infromation offices:
Central Offices Tel: 2291-5764 • info@visitcostarica.com 
Plaza de la Cultura Tel: 2222-1090 • ictplazacultura@ice.co.cr 
Juan Santamaría Int. Airport Tel: 2443-1535 •  ictaeropuerto5@ice.co.cr
San Carlos regional office Tel: 2461-9102 •  ictsancarlos@ict.go.cr  
Liberia’s regional office Tel: 2666-2976 / 2666-2978  •  ictliberia@ict.go.cr 
Nicoya’s regional office Tel: 2685-3260 • ictnicoya@ict.go.cr
Puntarenas’ regional office Tel: 2661-6408  •  ictpuntarenas@ict.go.cr
Quepos’ regional office Tel: 2777-4217  •  ictquepos@ict.go.cr
Guapiles’ regional office Tel: 2710-7516 •  ictguapiles@ict.go.cr

Costa Rica protects its children and adolescents. 
Sexual exploitation of minors is a crime punished by law.


